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Through client satisfaction surveys performed after loan closings, Rick
has achieved a 99% satisfaction rating for 10 years running! Read what
some of his clients have said about their home buying experience.

“The knowledge and accuracy with which Rick Barber was able to impart upon our first meetings was
crucial to the success of this loan. The processor was both professional and diligent with every issue.
We are grateful for the respect and courteous treatment we were given. In a time when the
government and the economy are stringent, Gateway and Rick made our closing possible!” -Catherine

“Mr. Barber was professional, courteous, prompt, efficient and personable - we couldn’t have asked for
more. We would highly recommend him.” -Danny

“This was our third time using Rick Barber to refinance because we trust him.” -John

“Mr. Rick Barber was excellent. His help and support brought us through a tricky and difficult time.
He was up to date on all the mortgage changes.” -Jim

“As a former banker, | was extremely impressed by Gateway’s professionalism in handling our loan
application. The staff was excellent in all respects.” -James

“Rick Barber was accessible even on the weekends. | couldn’t have asked for a more courteous and
professional staff to work with.” -Nancy

“Rick Barber is the best. This is my fourth loan through him!” -Mark
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